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 Multiple methods of data collection 
•  Online 
•  Phone template 
•  Paper copies for mail outs 
•  Face-to-face use 
•  Email contact 
•  Embedded Web pages 
Holistic approach to Survey Support 
Researcher Friendly Key Features 
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Conclusions 
There are still significant gaps in the collection of any research data that cannot be addressed 
by the use of a tool alone. Question selection, Sampling errors, Measurement errors, Non-
response errors, and Accessibility Issues for the Target Population all need to be considered1. 
By focusing on survey methodology and best practise rather than the application of tools we 
can reduce speculation and assumptions therefore increase rigorous tested hypotheses and 
theories into our research outcomes at QUT2. 
The use of an online tool for survey methods has grown into a significant service for QUT  
researchers since being introduced as a centrally provided resource in 2009. However, 
without a rigorous methodology designed to reduce errors and collect accurate, 
comprehensive, timely data it is difficult to promote the virtues of using a technology 
based tool.  A tool like this can make it very easy to do poor research quickly. The workflow 
system of design checks and approvals we have put in place at QUT is intended to ensure 
better quality outcomes for our research and the researchers. 
Why Research Data Need to be kept secure: 
Research Data and research records must be retained for as long as required by 
legislation, statutory requirements, funding agency guidelines and contractual 
arrangements with research partners  
•    Significant data - indefinitely  
•    Data concerning children – 25 years 
•  Medical data (adults)  – 15 years  
•  Research data – 7 years 
•  Minimum government funded data – 5 years 
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Data Source: Queensland University of Technology Key Survey Account System Statistics 2010 
 Benefits of central support 
•  Data security 
•  Data integrity 
•  Archival maintenance  
•  Support staff 
•  Pilot Testing 
•  Approval procedures 
•  Assistance with templates 
•  Specialist programming 
 
This paper describes the holistic approach to survey production that we have 
taken at QUT. By combing the use of an integrated communications approach and 
controlled approval process with an online survey tool, both qualitative and 
quantitative methods seminars and Key Survey training  with support staff 
resources in HPC&RS, we can offer a more comprehensive  service to meet the 
needs of researchers at our institution. 
 
Brief history 
2003-2004 - HPC&RS recognise the need for a centrally supported online survey tool and start to investigate 
available survey software tools. 
2005 - Web developers in faculties are asking for better survey building software, most are using freeware tools, 
external service providers or custom cgi scripts. 
July - November 2006 – Repeated requests from researchers for web based survey tools that will allow large 
complex surveys, participant anonymity and data security. External service providers not meeting the researchers 
needs. 
November 2006 - January 2007 – With funding provided by the Office of Research QUT, an Initial project to evaluate 
web based software tools in a comprehensive methodological frame was conducted by Robert Smith (an honours 
graduate student) and Ray Duplock. Key Survey is the more affordable and desirable of the two recommended 
solutions.  
February 2007 - December 2007 - Divisional funding requested via internal grants. Faculty of Business advances and 
funds the update of Key Survey in late 2007 to facilitate the surveys of Professor Myles McGregor-Lowndes. This also 
enables effective pilot testing of this Web survey tool within an enterprise environment. 
January 2008 - March 2008 - Growing pressure from the university research community and urgent longitudinal Web 
survey needs by Professor Myles McGregor-Lowndes assisted with central funding requests. Key Survey system 
centrally supported and starts to grow slowly supported by the HPC group (Allan James and Ashley Wright) and 
locally within the Faculties of Business and Education by Frederic Frey and Bruce Young respectively.  
April 2008 - December 2009 – Key Survey central support grows with supporting web pages, training workshops and 
its own dedicated server (see http://survey.qut.edu.au/ ) to a university wide accessible tool. Integration with 
qualitative and quantitative seminars and workshops to improve research outcomes. Support staff Donald Gee, 
Ashley Wright, Ray Duplock and Bernadette Savage.  
January 2010 - Key Survey is now under a perpetual license and has been released as an official survey development 
tool for QUT staff and students. We monitor Key Survey to ensure its consistent and reliable performance.  
1. Dillman, D. (2007). Mail and Internet Surveys: The Tailored Design Method. 2nd ed. Canada: John Wiley & Sons, Inc.  2. Groves, R.M. et al. (2004). Survey Methodology. USA: John Wiley & Sons, Inc. 
When we introduced the online system the most important things to our researchers were ? 
Key Survey is targeted at non-programmers and was designed to be user friendly 
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Data Source: Queensland University of Technology Key Survey Account System Statistics 2010 
Data Source: HPC&RS Sample Survey Report 2009  
  Data Security 
  Customisable formats 
  Local Support Staff 
  Ethics templates 
  Multiple Question Styles 
  Wizards 
  Layout Templates 
  Reports 
  Multiple Distribution methods 
  Pre-contact emails 
  Multiple contacts 
  Trackable or anonymous responses 
  Personalized contacts 
  Paper surveys 
  Download to other tools (SPSS, Excel) 
From < 20 surveys to 585 
surveys in 18 months 
From < 20 accounts to 273 
active accounts in 18 months 
When introduced the central online system April 2009 – we started with less than 20 
pilot surveys in two faculties. Now we have over 273 researchers from 8 faculties 
with over 585 active surveys and 80,741 survey data responses to date. 
At QUT we decided to use a holistic approach to survey support. We integrate our training schedule with 
the Library and Research Student Centre HDR information systems to gain maximum coverage. By 
combing training services in Qualitative and Quantitative methods with survey seminars and Key Survey 
specific workshops. We have a range of seminars including: Introduction to Qualitative Methods;  
Introduction to Quantitative Methods; Using Online Surveys Overview; Introduction to Key Survey Tool; 
Intermediate Key Survey Tool. We also provide Support for Other Data Analysis Tools such as Data 
mining, SPSS, SAS, NVivo and Leximancer 
Sample using QUT template 
  
 
 
 
 
 
 
 
 
ANALYSE & 
DECIDE 
TASKS: 
•Determine your research 
questions and 
theoretical 
position/framework 
SKILLS: 
•Qualitative and 
quantitative analysis. 
•Scientific methods 
essentials. 
SURVEY DESIGN 
TASKS: 
•Decide on your 
underlying survey 
methodology to use. 
SKILLS: 
•Basics of methodologies 
for online surveys (e.g. 
Dillman) 
DRAFT, PILOT, 
REFINE 
TASKS: 
•Draft your questions, 
pilot them and refine the 
survey instrument. 
SKILLS: 
•Use of Key Survey tool. 
•Qualitative and 
quantitative analysis 
skills 
DISTRIBUTE, 
MONITOR 
TASKS: 
•Distribute your finalised 
survey. 
•Monitor progress and 
completion. 
SKILLS: 
•Use of Key Survey tool 
ANALYSE, 
EVALUATE 
TASKS: 
•Qualitative and 
quantitative analysis of 
responses. Objective(s) 
met? 
SKILLS: 
•Use of Key Survey tool. 
•Qualitative and 
quantitative analysis 
skills. 
ONLINE SURVEYS FOR RESEARCH – Workflow using Key Survey 
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